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Email Remote Signature Process 
Summary 
LEAN allows you to obtain the consumer’s signature by Remote Signature via Email or 
Text via Adobe Sign. Remote Signature applications still must be completed within 24 
hours of initiating the Adobe Sign process. You will only be able to use the Remote 
Signature options when online in the browser or online in mobile app. Email Remote 
Signature is covered in the next section. You can find Text Remote Signature 
instructions starting on Page 7.  
 
Step 1: If you have one active Writing ID, it will be displayed in the dropdown. 

 
If you have more than one active Writing ID, select which one you want to use for the 
application. 

 
NOTE: If you access LEAN from Mira, you will not see the Select Writing ID dropdown. 
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Step 2: On the Signature page, select the Sign via email with Remote Signature 
option. Select your applicant’s language preference. The signature disclaimer box will 
disappear and the instructions for Remote Signature will appear. 

 
Step 3: Enter the consumer’s email, your email, and the access code. You will 
create the Applicant access code (5 -15 characters) with the consumer. The consumer 
must remember the access code to access the Adobe Sign process. More detailed 
instructions will appear in LEAN when you select the Remote Signature option. 

 
Step 4: Tap or click the Launch Remote Signature button to proceed. 

 
The Remote Signature confirmation page will display with additional instructions and 
your LEAN confirmation number. The consumer will then receive an email from Adobe 
Sign with instructions to follow on how to proceed with the Remote Signature process. 
These instructions will take them to the Adobe Sign website. 
The application status can be viewed in My Applications under the Action Required tab. 
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If the consumer has not finished signing, the status will be Remote Signature: In 
Process. If the consumer has failed the Adobe Sign process, the status will be Remote 
Signature: Failed. When the consumer completes the process, the application will 
move to the Submitted tab. 
Step 5: Complete the Remote Signature process. It is recommended you be on the 
phone with the consumer to complete the Adobe Sign process. The consumer will 
receive an email from Lean Medicare Enrollment. The consumer must open the email 
and click on Review and sign. 

 
The consumer needs to enter the Access Code that you previously created in the Enter 
Password box and click OK. If the consumer enters an invalid Access Code three 
times, the application will go into Remote Signature: Failed status. 
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If you select the Spanish language option, the applicant receives the same instructions 
in Spanish. 

 
Step 6 After entering the Access Code/Password, the consumer will electronically 
initial and sign application. A copy of the application will open for the consumer to 
review and there will be areas indicated on the third page for initials and signature. The 
consumer must scroll down or click on the yellow Start tab until they reach the Applicant 
Reviewed and Accepts box where they need to enter their initials. 
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The consumer needs to click on the Initials box. The consumer has four options to 
create initials. They can choose the Type your initials option (recommended), draw the 
initials using a mouse or other device, use an image, or have the process sent to a 
mobile device via text with a link to sign. Once the consumer has selected a method 
and entered their initials, they must click the Apply button. 

 
After the consumer enters their initials, the next signature area is for the consumer's 
name. Once the consumer clicks on Click here to sign, the signature box will open. 
The consumer's name will populate, and all the consumer needs to do is click on Apply. 

 
The consumer needs to select Click to Sign at the bottom of the page to submit the 
application. 
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Step 7: Once completed, you and the consumer will receive an email confirmation. The 
application will show in My Applications as Submitted with the Adobe Sign signature 
date. When you click on the application, you will now see a View App button and a 
Download App button. If you select the Download App button, it will display the Adobe 
Sign document and signature. 

 

 
 
Text Remote Signature Process 
 
Summary 
You can also obtain Scope of Appointment and Enrollment Applications by Text 
Signature via Adobe Sign. You can complete the enrollment process in LEAN in the 
previous manner until you reach the Signature Options page. 
 
Step 1: If you have one active Writing ID, it will be displayed in the dropdown. If you 
have more than one active Writing ID, select which one you want to use for the 
application. 

   
Step 2: With the consumer’s consent, you must click on the Sign via text with Remote 
Signature and the checkbox indicating their permission to receive the link to the 
application and provide the signature over text. 
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Step 3: Check the Yes box, which indicates the consumer wants to receive the link to 
the application to review and provide signature over text. 
Step 4: Select your applicant’s language preference. If you select Spanish, the 
consumer will receive information to sign the application in Spanish. The text remote 
signature process stays the same as it is in English. 

 
Step 5: Read, or have the consumer read, the Text Signature Disclaimer, in its entirety. 
Obtain the mobile phone number the consumer wishes to use and check the box 
indicating that the applicant has reviewed and accepts the text signature disclaimer. 

 
If you select Spanish as the applicant language preference, the instructions for Text 
Signature will be in Spanish. 
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Review the Signing with Text Signature information box. The rules for text signature are 
the same as with the email signature. You and the consumer must create an access 
code between 5 –15 characters long. 

 
Step 6: Enter the consumer’s mobile phone number in the field. Reminder –just use the 
10 digits. LEAN will add the parentheses and dash. Enter the agreed upon applicant 
access code. 
Step 7: Click on the Launch Text Signature box. 
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The consumer will receive a text on their phone. The text will say “Please reply YES to 
receive the link to your UHC Medicare document.” The consumer needs to type YES 
and hit the send icon. Once they do that, they will get a response that asks them to 
Click the link to sign the UHC document and a link they need to click. Once they click on 
the link, they will be directed to the Adobe Sign website sign-in page where they will 
need to enter the agreed upon access code and click OK. 

           
If you select the Spanish language option, the applicant will receive the same 
instructions in Spanish. 
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Once the consumer clicks on the OK button, they will see the Scope of Appointment or 
Enrollment document. They must click on the Continue button at the bottom of the 
screen. This will open the document for review and signature. 

           
The consumer can scroll down and make the document larger or smaller on their device 
to review and move to the initial and signature section. 
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The initials box is the first field to complete on the Enrollment document. The consumer 
must click on the Applicant Review and Accepts Initials box to begin. They may type 
their initials, draw them using their finger or stylus, or use an image to complete this 
section. Once the consumer has placed their initials in the box, they need to click on 
Apply. 
 

           
The next area to sign is the signature area. The consumer will need to click on Sign 
hereto allow the signature box to open. The consumer's name will populate, and all the 
consumer needs to do is click on Apply. 
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Once the consumer has clicked the Apply button, they need to click the Finish button in 
the upper right-hand corner of their screen to complete the process. 

 
You may return to LEAN > My Applications > Submitted tab to see the completed 
application and, if appropriate, begin the Health Assessment process. 
 
If you have questions, please call the Producer Help Desk (PHD) at 888-381-8581. 


